
Students and Former 
Students

Authorized staff members 
can log on to download a 

student’s transcript. 

The system is compatible with 
Banner and most other SIS 

systems.

High School Students 
and Alumni

Individuals can submit 
transcript requests at 

www.orderatranscript.com.

Through Tennessee’s Electronic Transcript Exchange Network, high schools, school districts, and 

postsecondary institutions can securely send and receive transcripts.  

The transcripts are delivered in minutes to any Tennessee college, e*GRandS for Tennessee Education 

Lottery Scholarship eligibility, and other third parties. The transcript exchange can expedite the college 

admissions process and scholarship applications, and give students an easy way to access their  transcripts.

Tennessee’s Electronic Transcript Exchange Network
The free, fast, secure tool for sending transcripts.

How It Works

Student or 
alumnus submits 

transcript 
request to college 

registrar or 
records office.

Registrar 
submits student 
transcript data 

to the transcript 
exchange.

Transcript 
is sent to 

specified higher 
education 
institution.

Recipients are 
notified when 
they receive a 

new transcript so 
they can log on 
and retrieve it.

Many transcript 
formats are 

supported by 
the transcript 

exchange.

Institutions 
can track 

delivery status 
and receipt of 

transcripts.

Transcripts 
are saved in 

the recipient’s 
account.

The transcript exchange is 
compliant with FERPA and works 
with the State of Tennessee to 
ensure that all data systems are 
compatible.

Who Can Use It

Benefits of the 
Exchange

• Ease of use for senders and 
recipients

• Automatic validation of 
senders and recipients

• Ability to track transcript 
delivery status and receipt

• NSC is the largest provider 
of electronic transcript 
services in the U.S.

Tennessee’s 
Transcript Exchange 
Network is 
managed by the 
National Student 
Clearinghouse 
and the Tennessee 
Higher Education 
Commission.

The Tennessee Higher Education Commission coordinates 
two systems of higher education, the University of Tennessee 
and the Tennessee Board of Regents. There are nine public 
universities, two special purpose institutes, 13 community 

colleges, and 27 colleges of applied technology in Tennessee 
that educate over 240,000 students.

About the Tennessee Higher Education Commission
The National Student Clearinghouse is a nonprofit 

organization funded by the higher education community in 
1993. The Clearinghouse is the largest provider of electronic 

student record exchanges and postsecondary transcript 
ordering services in the U.S., performing more than one billion 

secure electronic student data transactions each year.

About the National Student Clearinghouse

Join the 
Exchange

To sign up your institution, visit: 
https://studentclearinghouse.info/tn

Joining the transcript exchange is 
free for Tennessee postsecondary 

institutions. 

Once you’ve signed up, the National 
Student Clearinghouse will contact you 
to set up your account and guide you 

through using the Exchange.

Postsecondary 
Institutions


